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MARINA NAUTICA
NOVIGRAD

NOTICE ON FILLING CUSTOMERS' COMPLAINTS

According to Article 6. Paragraph 1. on the Law of Provision of Tourism Services
and Pursuant to Article 10. Paragraph 3. of the Law on Consumer Protection
(Official Gazette No. 41/14, 110/15, 14/19) we inform our clients that complaints
regarding the gueality of our services can be submitted in Complaints Book at the
counter ori n written form to our adress:

SIGMA POSLOVODSTVO D.O.O.

Sv. Antona 15
52466 Novigrad

Through e-mail: nautica@marina2l.com

You can also submit your complaint personally in our offices.
We will confirm receipt of your complaint in writing without delay.

You will receive a response to your complaint in writing within 15 days of receipt of
the complaint. Required information: name and surname of the person filing

complaint, the exact address for submission of responses.

SIGMA POSLOVODSTVO d.o.o., Svetog Antona 15, 52 466 Novigrad - Croatia, E: nautica@marina2l.com, T: +385 52 600 400
Upisan u Trgovaéki sud u Pazinu, MBS: 080727991, OIB: 24162841905, PDV ID: HR21462841905, Temeljni kapital: 20.000,00 HRK
Direktori: Radim Haluza, Paulina lli¢, Nenad Juri¢; Erste&Steiermarkische bank d.d., IBAN: HR7424020061500068582, SWIFT: ESBCHR22
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